
FAQs

How can I request a quote?

  

Please send us an e-mail with your contact name, e-mail, phone number (local or international)
and company name. In the case of a translation, please attach a file or link. We will generally
get back to you the same day, but promise to respond within 24 hours.

  

  

How do you price?

  

We have set hourly and daily fees for interpreting services (some minimums apply).  Equipment
is rented on a daily basis.  After we have spoken to you about your dates, agenda, number of
participants, location and equipment needs we can provide an immediate quote. In terms of
translation, in accordance with generally accepted international  practice, we charge on a per
word basis. Once we have a copy of your file or link we can work up an estimate.

  

  

What steps do you take to ensure quality?

  

At Espejo & Gallagher, we work with top-notch translators and interpreters. These individuals
are highly experienced and possess expertise in a variety of fields. Our senior staff works with
each professional to ensure that all technical and linguistic issues are properly addressed on
the spot. We value our clients’ opinions and work to establish mutually satisfying relations that
stand the test of time. 
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